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INTRODUCTION 

• The Corona Virus Disease-19 (COVID-19) pandemic has caused global 
crisis. 

• The pandemic necessitates massive behaviour changes such as 
wearing mask, frequent hand washing, and physical distancing to 
prevent the spread of the infection.



INTRODUCTION 

• Pandemic of COVID-19 requires a very comprehensive and 
multidimensional treatment to achieve normal living conditions. 
Every country in the world has a different way to control the spread of 
COVID-19 (Julied Bedforf, Delia Enria, Joha Giesecke, Chikwe
Ihekweazu, Gary Kobiber (2020).

• The number of people affected by Covid-19 has not decreased 
significantly. In fact, there is a tendency for the process of movement 
to spread more widely between countries, between cities, between 
regions.

• The impact of the COVID-19 pandemic is not limited to health issues, 
but has begun to be felt in all aspects of community life.



Reseach Questions

• What is public awareness level about COVID-19?

• How to build a culture of discipline in dealing with “new normal” 
condition?



ABOUT CORONAVIRUS



COVID-19 (WHO)

• Coronavirus disease (COVID-19) is an infectious disease caused by a 
newly discovered coronavirus.

• Most people infected with the COVID-19 virus will experience mild 
to moderate respiratory illness and recover without requiring 
special treatment.  Older people, and those with underlying medical 
problems like cardiovascular disease, diabetes, chronic respiratory 
disease, and cancer are more likely to develop serious illness.

• The best way to prevent and slow down transmission is be well 
informed about the COVID-19 virus, the disease it causes and how it 
spreads. Protect yourself and others from infection by washing your 
hands or using an alcohol based rub frequently and not touching 
your face. 

• The COVID-19 virus spreads primarily through droplets of saliva or 
discharge from the nose when an infected person coughs or 
sneezes, so it’s important that you also practice respiratory 
etiquette (for example, by coughing into a flexed elbow).



AWARENESS

There are six meanings of awareness supplemented by 
references according to Oxford English Dictionary (OED).

(a) shared knowledge

(b) internal knowledge or belief

(c) mental state that is aware of something (awareness),

(d) recognizing one's own actions or feelings (direct 
awareness),

e) personal unity that is the totality of impressions, 
thoughts, feelings that form conscious feelings

f) normal wake / wake state.



AWARENESS

• Pawlik (1998: 187) explains there 
are two formulations of awareness

• (a) functional aspects of 
awareness, in terms of attention 
and awareness

• (b) the phenomenological aspect of 
consciousness, in the sense of self-
awareness (self-awareness and 
self-consciousness) which 
describes internal awareness of 
one's own conscious experience.

FENOMENOLOGIS

FUNCTIONAL 



AWARENESS LEVEL USING ORID METHOD
(Lazan & Maria, 2003)

OBJECTIVE 

• The extent of the 
sensitivity of citizens 
in responding to 
disasters through their 
sensory abilities

REFLECTIVE

• The extent to which 
the reflective levels of 
citizens while living 
their experiences of 
disasters or students' 
internal reactions / 
perceptions 
(comparing with 
conditions before and 
after a disaster, fear, 
and possibility of 
positive experiences 
of students)

INTERPRETATIVE

• The extent of 
awareness of the 
reality experienced by 
citizens, this requires 
the interpretative 
ability of citizens, so 
that indirect direct 
effects on society, 
family and future are 
important to be 
expressed

DECISION 

• With the stages of 
thought and response 
experienced in 
previous statement, 
the residents will build 
commitment to face 
disasters and the 
ability to adapt to 
various changes 
experienced by each 
student as a personal 
decision.



ORID PROCESS

Reflective

Decision
Interpretativ

e 

Objective 

•Wholeness in thinking to
understand disasters or
especially disaster risk
through the dynamics of
thinking and acting.



NEW NORMAL

• The definition of new normal is a scenario to accelerate the handling of 
COVID -19 in health and socio-economic aspects. The Indonesian 
government has announced plans to implement a new normal scenario 
with epidemiological studies and regional readiness staking into account  
(https://tirto.id/fDCw).

• The definition of new normal according to the Government of Indonesia is 
a new order to adapt to COVID-19. A new order is needed because no 
definitive vaccine with international standards has yet been found for the 
treatment of coronavirus. Experts are still working hard to develop and find 
a vaccine that can be used immediately to control the COVID-19 pandemic. 
New arrangements, habits and behaviors are based on adaptation to clean 
and healthy living behaviors



To the “New Normal”

• Any step to ease restrictions and transition must ensure (WHO EUROPE):

1. That evidence shows COVID-19 transmission is controlled;

2. That public health and health system capacities including hospitals are in 
place to identify, isolate, test, trace contacts and quarantine them;

3. That outbreak risks are minimized in high-vulnerability settings –
particularly in elderly homes, mental health facilities and people residing 
in crowded places;

4. That workplace preventive measures are established – with physical 
distancing, handwashing facilities, respiratory etiquette in place;

5. That importation risks can be managed; and

6. That communities have a voice and are engaged in the transition.







THE REASON  OF “NEW NORMAL” ?
Level

Country 1. The policy will reopen economic activities, social and limited public activities using health standards that had

not previously existed before pandemic.

2. The state can still carry out its functions according to the constitution.

3. It is not possible for a state to give up all economic activity, stop without certainty, which results in total

bankruptcy, mass layoffs and social problems.

4. The state can save the lives of citizens and save the country can still be empowered to carry out its functions.

5. The state does not want the bankruptcy of economic companies to have a domino effect.

Society 1. The community enters a new stage after a policy of stay at home or work from home or social distancing are

put in action to prevent the massive spread of corona virus outbreaks.

2. The public is fully aware that pandemi is still around us. Therefore, economic / public activities are allowed on

the condition that they use the established health protocols.

Individu 1. Citizens who need activities outside their home can work using established health standards.

2. Residents may not continue to hide at home without certainty.

3. A new stage after stay at home or work from home policies or social restrictions are in place to prevent the

massive spread of corona virus outbreaks.

4. Residents must leave the house to be able to support their families.



DISCIPLINE  NEW NORMAL ? 

• Self-discipline refers to the training that a person gets to fulfill a 
certain task or to adopt a certain pattern of behavior, even though 
that person prefers to do something else.

• Etymologically of the  word “discipline” comes from the Latin word 
"disibel" which means obedience or which involves order.

• Discipline requires emotional integrity in realizing the situation.

• Self-discipline starts from small things, such as for students who are 
able to divide their time to learn and play so that it does not cause a 
collision of activities at the same time.



THE IMPORTANCE OF DISCIPLINE

• Discipline is an influence that is designed to help people deal with the 
environment “new normal”. 

• Discipline grows from the need to maintain a balance between the 
tendency and desire of individuals in order to obtain something with 
restrictions on the rules required by the environment for themselves.

• Discipline is compliance to respect and implement a system that 
requires people to submit to decisions, orders and regulations that 
apply.



DISCIPLINE CULTURE

• Discipline culture is the habit of obeying oneself or obeying the rules 
and regulations that have been established by controlling themselves 
so that they do not commit violations in a continuous and gradual 
manner so that they will be formed or firmly planted in the student's 
soul or personality.

• The culture of discipline is very important and is needed by everyone

• Cultures that grow consciously will form attitudes, behaviors, and 
orderly life that will make individuals successful in studies.



Limitation of activities on PSBB

• Close schools and workplaces
Office activities were stopped, except for the health sector, food, energy, 
communication, finance and banking, logistics, daily necessities, and strategic industries.

• Restrictions on religious activities

• Limitation of activities in public places/facilities
A crowd of more than 5 people is prohibited.

• Limitation of social and cultural activities

• Limitation of transportation modes
Maximum number of passengers is 50 percent of vehicle capacity. The operational hours 
of public transportation on the route and infrastructure are limited from 6:00 to 18:00.

• Limitation of other activities specifically related to defense and security aspects
Except in the context of upholding the country’s sovereignty, maintaining territorial 
integrity, and protecting the Indonesian people from threats and harassment.



RESEARCH FRAME WORK 

AWARENESS LEVEL
DISCIPLINE 

DISCIPLINE CULTURE

NEW NORMAL 



METHOD

• To study the current level of Indonesian citizen’s awareness on the 
impact of COVID-19, we conducted an online survey to 1000 
respondents from 31 out of 34 provinces in Indonesia from various 
levels of education and work area. The instrument used in the survey 
was employed to identify Indonesian citizen's awareness of the 
impact of COVID-19 from the ORID (Objective, Reflective, 
Interpretive, Decisional) perspective.

• Furthermore, in-depth interview was also conducted to confirm the 
result and formulate the strategies for enforcing discipline behaviour 
to contain COVID-19 infectionFurthermore, in-depth interview was 
also conducted to confirm the result and formulate the strategies for 
enforcing discipline behaviour to contain COVID-19 infection



INSTRUMENT OF ORID METHOD in this research

• 12 
item 

• 12 
item 

• 13 
item 

• 13 
item

Obyective Reflective 

Decision Intepretative



RESULT AND DISCUSSION



RESPONDENT PROFILE

Female

Male

Over 65

Elementary school

Junior high school

High school

Bachelor Degree

Master Degree

Doctoral Degree

Gender Age Education



INDONESIAN CITIZENS AWARENESS ABOUT THE COVID-19 PHENOMENON 
MEASURED WITH ORID METHOD (Question 1).

TAHAP OBYEKTIF TAHAP REFLEKTIF TAHAP INTERPERTIF TAHAP DECISIONS
KES_ORID WARGA

INDONESIA

Series1 71.24% 76.69% 73.90% 80.94% 75.69%

71.24%

76.69%

73.90%

80.94%

75.69%

66.00%

68.00%

70.00%

72.00%

74.00%

76.00%

78.00%

80.00%

82.00%

OBJECTIVE REFLECTIVE INTERPRETATIVE DECISION AVERAGE



RESPONDENT AWARENESS LEVEL

• Out of the four aspects of forming awareness of Indonesian 
citizens in dealing with the Covid-19 phenomenon measured 
by ORID method explains that the highest aspect was 
decision aspect with a score of 80.94% which fit in the 
appropriate category, this explains that Indonesians in 
dealing with the Covid-19 phenomenon will build 
commitment to face disaster and try to adapt to various 
changes that have been experienced.

(score category: Not Appropriate (<55), Less Appropriate (56 - <71), and  Appropriate (71 - <86), Very Appropriate (≥86 - 100)



DISCIPLINE AND NEW NORMAL IN CAMPUS (question 2) 

Aspect Description of activities for the community

Improve the 

relationship with 

campus

1. Early health conditions were identified for all members of the academic community through the COVID-19 

health protocol.

2. Created a healthy campus environment in accordance with the COVID-19 health protocol.

3. Arranged all learning processes with social distancing principles with the flexibility of class schedules and 

classrooms.

4. Cultivated hand washing and wearing masks during school.

5. Constrained face-to-face meetings in large numbers of people.

6. Selected academic activities with priority scale for face to face.

7. Conducted more varied lecture activities in the learning process and learning services.

8. Built online service and learning systems that work effectively.

Clarity of rules 1. Discipline for entry into campus and classroom environments with the COVID19 health protocol.

2. Discipline to conduct personal consultations. and or with online media.

3. Discipline for work practices and practices in the laboratory in accordance with the COVID-19 health 

protocol

4. Discipline for comparative studies / field studies in accordance with COVID-19 health protocol

5. Discipline to implement the COVID-19 health protocol for each individual entering the campus / classroom 

area.

6. Discipline for the application of restrictions on the number of students in a class according to the COVID-19 

health protocol.



how is the application of "new normal" in the  community ... I'm still trying to 
analyze …..
Because with a pluralistic community structure and different levels of education 
will have different impacts in the application of  tne “new normal” . 



• However additional standard operational procedures and policies on 
all medical services, as well as socio-economic-cultural-tourism 
activities are also needed. 

• The implementation of those strategies is expected to further 
improve the adaptability of Indonesian citizen in dealing with "new-
normal" situation post- COVID-19 pandemic.



CONCLUSION 

• The level of ORID awareness still needs to be improved at all levels of 
education in all levels of society to reduce the process of spreading 
the virus which is still difficult to predict.

• Every country has clear rules and high discipline to implement COVID-
19 control and prevention with the synergy of all elements of society.

• Dissemination of COVID -19 health standards must be socialized so 
that it becomes a new culture that supports the implementation of 
new normal.

• University can be a social agent and a change for new normal if all 
members of the community have the confidence and agreement to 
implement commitments to the new normal principle



NEW NORMAL






